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DISTINGUISHING FEATURES OF THE CLASS:  This is the first level in the Water Distribution 

series that involves technical and manual work with responsibility for making semi-skilled plumbing 

installations in the extension, maintenance, and repair of the municipal water system. Employees may 

also be assigned other duties in the Water Department such as inspecting and maintaining hydrants and 

valves, performing routine groundskeeping and custodial tasks and minor maintenance to vehicles. The 

incumbent does related work as required. 

 

EXAMPLES OF WORK ACTIVITIES:  (Illustrative only) 

 Makes taps on water mains for customer services lines and for installing, gate valves, and fire 

service lines; 

 Lays and maintains water mains and service lines; 

 Locates leaks, installs clamps and sleeves, and makes other emergency repairs; 

 Investigates frozen water lines, low-pressure problems, dirty water, and makes repairs as needed; 

 Installs, repairs, and resets and flushes hydrants, gate valves, meters, pumps, and related water 

distribution equipment; 

 Operates mechanical equipment including air compressors, drills, jack hammers, compactors, 

target saws, and thawing machines; 

 Digs trenches for service lines and water mains using backhoe; 

 Maintains water mains and trunk lines and performs leak surveys using a variety of hand and 

power equipment; 

 Maintains and cleans tools and equipment used in maintenance and repair work; 

 Flushes and cleans reservoirs; 

 Performs custodial and groundskeeping duties at Water Department facilities; 

 Performs minor maintenance work on department vehicles; 

 Responds at all times to emergency repair calls. 

 

FULL PERFORMANCE KNOWLEDGE, SKILLS, AND ABILITIES:   

Knowledge of: 

 Common practices, principles, terminology, and safety precautions used in the maintenance and 

extension of a municipal water system;  

 Use of tools and equipment required in the construction and repair of a municipal water system 

and assigned tasks; 

 Basic maintenance and grounds keeping principles; 

 Small equipment operation for snow removal, lawn care, and other specified tasks; 

 Safe working practices. 

Ability to:  

 Perform heavy manual labor for extended periods, occasionally under adverse weather 

conditions; willingness to report for emergencies; ability to perform custodial duties and minor 

maintenance on departmental vehicles; ability to understand and carry out oral and written 

instructions; physical condition commensurate with the demands of the position. 
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FULL PERFORMANCE KNOWLEDGE, SKILLS, AND ABILITIES:  (continued) 

Ability to:  

 Use applicable tools and equipment; 

 Operate small hand and power tools and other related equipment; 

 Follow oral and written instructions, policies, and procedures; 

 Communicate using interpersonal skills as applied to interaction with coworkers, supervisor, the 

general public, etc. sufficient to exchange or convey information and to receive work direction. 

Physical condition commensurate with the demands of the position. 

 

MINIMUM QUALIFICATIONS:  Graduation from high school or possession of a high school 

equivalency diploma and one (1) year of experience in plumbing work or in the maintenance of a public 

or private water distribution system. 

 

Licensing requirements:  Valid NYS driver’s license appropriate for the vehicles to be operated.  

Possession of a CDL issued by the NYS Department of Motor Vehicles preferred. 

 

SPECIAL NECESSARY REQUIREMENT:  
 

None 
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